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Human interactions are complicated and 
never very crisp and clean in their effects, 
but they matter more than any other aspect 
of the project work. If you find yourself 
concentrating on the technology rather than 
the sociology, you're like the vaudeville 
character who loses his keys on a dark 
street and looks for them on the adjacent 
street because, as he explains, "The light is 
better there".
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